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	Defective casting is a critical problem and it has significant impact on the casting manufacturing industries. Selecting the best casting sample among many samples is a MultiCriteria Decision Making (MCDM) problem. This research aims to identify the prominent casting defects and selection of best casting sample, with a minimum number of defects. This study has developed an evaluation model, based on the Analytic Hierarchy Process (AHP). In this study, AHP was used, to analyze the most prominent casting defects, selection of best

casting sample, with minimum defects and to determine the weights of the criteria. A total of nine casting defects was considered, with fifty-seven subfactors. An experimental study was conducted, to illustrate the utilization of the model, for the best casting sample selection problem, for three different nonferrous materials. According to this study, a sample, with LM6 as a material (with final weight 0.1560), stood out undisputedly as the best casting sample. The proposed study and its application, will be useful for the casting industries, to better understand the prominent casting defects and the selection of the best casting, with the least casting defects. The statistical software SPSS was used for reliability of data and one sample t-test was conducted for finding the significant factors.
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	Measuring TQM in Tourism Industry is justified by the significance of the tourism segment and the competition among different tourism destinations. TQM is the vehicle, utilized by increasing number of companies, to bring about changes in quality management, which is recognized as the foundation of business competitiveness and it is proactively integrated with all business practices. The quality of services has to improve in order to increase competitiveness and customer loyalty. Tour operator is the key player, influencing quality because the principal service provider is responsible for delivering the promised service mix, including all arrangement such as flights, transportation, accommodation, excursion and guidance, throughout the service delivery period. Adoption of TQM is not a quick fix approach to improving quality and productivity. It requires a transition from outcome oriented systems to a continuous improvement approach to problem identification and resolution of organization processes. Since there are limited resources, it is important for the study, to identify the order of importance amongst the TQM factors and also their interrelation. This survey (questionnaire) - based study is an attempt, to identify the important factors of Total Quality in Tourism industry, the relative importance of these factors from service providers’ point of view and evaluation of these factors for statistical significance. In addition, the study will also provide an in depth understanding of TQM factors that will help the tourism industry, to improve their services.

	13.2.3
	Few attempts have been made, to measure logistics effectiveness, in the supply chain of manufacturing industries. In order to fill the void, the present paper proposes to conceptualize the role of logistics effectiveness, as a dimension of logistic performance, in the supply chain of the textile industry. A conceptual research model, determining linkages, amongst logistic effectiveness as a dimension of logistics performance and competitive capability and organizational performance, is proposed in the study. A structured questionnaire was administered to 113 respondents, from 65 Home Textiles enterprises, located across the country. Structural Equation Modelling (SEM) technique was used, to examine the relationships among the variables considered in the study. The paper presents a hypothesized model, proposing linkages of logistics effectiveness with competitive capability, leading to enhanced organizational performance. The study found that performance in enterprises can be enhanced, with the introduction of other explanatory variables like competitive capabilities.

	13.2.4
	The outsourcing of logistics action, to third party logistics service providers, is becoming a common practice in many contemporary Indian industries. The mainstream research in this field is exploratory research and it mainly focuses on better customer service, cost reduction, better profit, and risks to work with the Third Party Logistics (3PL), along with their role in the supply chain management. This paper presents an analysis on Effectiveness of the Third Party Logistics Manager or 3PL in contemporary Indian Industry. In this paper, researchers have discussed the current logistics activities in Indian industries and the usefulness of the ‘Third Party Logistics Managers’ and assessed the current and future trend in this direction.

	13.2.5
	According to the International Monetary Fund’s (IMF) Global Financial Stability Report, 36.9 per cent of India’s total debt is at risk, which is among the highest in the emerging economies while India’s banks have only 7.9 per cent loss absorbing buffer, which is among

the lowest. Bad loans of the banking system have risen alarmingly in the fiscal year 2015. The gross Non-Performing Assets (NPAs), for Public Sector Banks (PSBs), as on March 2015, stood at 5.17 per cent while the stressed assets ratio stood at 13.2 per cent, nearly 230 basis points more than that for the banking system. PSBs have been reeling under pressure, due to the rising number of defaults, affecting their bottom line. As a result, there is a substantial increase in the need for a Corporate Debt Restructuring (CDR) mechanism, to streamline their loans. The sharp increase in stressed assets has adversely affected the profitability of the banks. The annual return on assets has come down from 1.09 per cent, during 2010-11, to 0.78 per cent, during 2014-15. Considering the effect it has on both capital and liquidity position of the bank, there is an urgent need for banks to reduce their stressed assets and clean up their balance sheets. To test the hypotheses, multivariate regression was employed. Findings indicated a negative relationship between stressed assets and profitability.

	13.2.6
	Human capital is considered the main factor in measuring the success of any organization. Human talent, the combined capability, determination and willpower of people, to attain goals of an organization, is the only sustainable competive advantage an organization can create. An organization remains aggressive and economic only if it obtains, improves and utilizes knowledge faster than its competition (Morton, 2004). Hence the study focuses on exploring the processes and practices of Talent Management (TM) in the Indian Telecom Industry. The findings reveal the prevalence of TM in telecom industry in India and bring forth the challenges faced, throw light upon practices and highlight the future.

	13.2.7
	India has witnessed sea change in the Housing Finance Industry since the last decade.\ Housing is important not only for human settlement but also as a foundation for the development of human race. Particularly after the norms being relaxed by the Reserve Bank of India (RBI), individual housing loans disbursement by the Banks, are expected to soar high in coming years, giving a boost to this sector. These loan providers, having their own niches, are providing attractive loan schemes and services. However, certain problems are also witnessed by customers like visiting the Housing Finance Companies (HFCs) every month for EMI payment, delays in repayment due to non-reaching of timely PDCs to the HFCs, leading to customer dissatisfaction. Therefore, an assessment of customers’ satisfaction of these two housing finance providers, will clearly reflect the expectations of customers from the loan providers. After collecting the data and doing the analysis, it was concluded that both LICHFL and SBI have varied clientele and people preferred both the institutions but LICHFL was slightly more preferred than SBI Bank for home loans.

	13.2.8
	This study, for the first time, empirically analyzes banks’ efficiency in implementing a government scheme that promotes entrepreneurship. It examines the relative technical and scale efficiency of 42 Indian banks, including a comparative efficiency between private and public sector banks in providing loans, under the Prime Minister MUDRA Yojana Scheme (PMMY), launched by the Government of India, to promote entrepreneurship and facilitate easy access to capital for small and micro units, including the start-ups, by using data on the number of loans sanctioned and amount of loan disbursed under the scheme. The study found that Indian banks have been less efficient in implementing the PMMY. Public sectors banks were more efficient in providing loans under the scheme and providing loans to startups under the scheme than the private sector banks. The study revealed that banks efficiency scores give the policy makers a better picture of their relative performance as it takes into account the differences in size, branch network, back end technology and profitability rather than the number of loans sanctioned.

	13.2.9
	Corporate disclosure plays an important role in the fulfilment of financial accounting objectives. Companies have started the use of the internet, to disclose or communicate all necessary information, to inform present and potential investors and other stakeholders, with regard to company information. The paper attempts to investigate the level of internet financial reporting practices of Indian companies, towards disclosure of financial and non-financial information, on their web sites. The paper also studies the influence of company characteristics on their disclosure score. The result shows that there is positive association between company size and profitability, with internet financial reporting practices of the companies. It is also observed that there is great deal of variation in content and presentation of the information, disclosed on the web sites and terminology used for describing the information. The paper reveals that no consistent pattern could be used, to access multiple websites, by different users.

	13.2.10
	The asymmetric volatility of stock return is a common market dynamic of high market volatility, which occurs when the market is in upward trend than downward. The present study aimed at measuring the asymmetric effect of the daily return of Indian and Chinese stock market indices, for the period between 01/01/1992 and 1/12/2015. By modeling the returns, with extended GARCH family models, the study found that the negative news influenced the volatility than positive news, for the majority of markets, under the study. However, for one of the Chinese market (Shanghai Composite), the impact of good news recorded great impact than the bad shocks.
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