Department of Commerce and Financial Studies,

Bharathidasan University
Tiruchirappalli

The Department of Commerce framed on 28,12.1998 with
the objectives of promoting research teaching and
training in the frontier fields of Commerce. In a short span
of time, the Department has established itself in the area
of finance. The Department offers MBA (Financial
Management), M. Phil. (Management) and Ph.D,
(Commerce and Management).

Sustainability is the key driver of business innovation.The
term sustainability is simply defined as “the ability to
sustain” or “the capacity to endure”. Today sustainability is
the future of every society, industries and businesses. The
change everyone need is ta transform markets specifically
on how to produce and consume as well the ways in which
we define and measure value and progress. Sustainability
means not only eco-efficiency, but also eco effectiveness,
i.e. go green, because every business and community
depends upon healthy and productive ecosystems.
Sustainable business can visualise - a world where all
humans have access to healthcare, nutrition, energy,
shelter, mobility, education and economic opportunity
(Access), where the market system is based on
fundamental ethics, inclusive and fair approaches, and
transparency (Accountability), where sustainable brands
fulfill their promise to deliver goods and services that
satisfy societal and individual demand. Simultaneously
{Consumers & Brands), where energy systems pawer our
economy without increasing global temperatures beyond
2°C (Emergy & Climate), where liberalized trading systems
are truly free, fair and sustainable {Globalization), where
natural resources and systems are preserved and renewed
{(Resources & Ecosystems), and where clear goals and the
promise of value creation help companies to navigate the
sustainability journey (Strategy & Innovation).

This Conference has been organized with a view to
provide the platform to academicians and researchers for
presenting their views and ideas. This Conference shall be
a forum for exchange, interaction, dialogues amongst
faculties from all fraternities. The conference on
Innovative Trends in Business Practices for Sustainable
Development, therefore, proposes to invite RESEARCH
PAPERS in the following seminar tracks.

Sub-Themes

% Business Sustainability - Issue and Challenges

% Environmental Sustainability - Issue and Challenges
% sSustainable Business Model

% Sustainability For Next Business Wave

Dear Friends

It is a great pleasure and honor to invite you to
participate in Two Day International Conference on
“INNOVATIVE TRENDS IN BUSINESS PRACTICES FOR
SUSTAINABLE DEVELOPMENT" to be held during 2nd &
3rd March 2023 organized by the Department of
Commerce, Dhanalakshmi Srinivasan College of Arts &
Science for Women, Perambalur, Department of
Commerce and Financial Studies, Bharathidasan
University, Tiruchirappalli, and SMART Journal of Business
Management Studies.

Dhanalakshmi Srinivasan College of Arts and Science for
Weomen is one of the flagship organisations of
Dhanalakshmi Srinivasan Educational Institutions, started
in the year 1996. The College is a self-financing institution
affiliated to Bharathidasan University, Tiruchirappalli, in
the heart state of Tamil Nadu. The college was upgraded
to Autonomous in November 2017. It is a premier
institution of higher education located in 25 acres of land
with sprawling site of scenic beauty. The College offers a
wide variety of UG, PG and M.Phil and Ph.D. programmes.
The College aims to produce intellectually alert, socially
conscious, scientifically advanced, internationally
participative and contributive young women. The college
has been re-accredited with "A" Grade by NAAC with 3.44
out of 4.00 for its high academic standard and excellent
infrastructure.

Department of Commerce & Management Studies
Dhanalakshmi Srinivasan College of
Arts and Science (W) (Autonomous)

The Department of Commerce was started in 1996; offers
B.Com., B.Com (CA), M.Com, M.Com (CA), M.Phil and Ph.D.
The department enjoys a good track record both in
University results and placement. |t has produced many
University rank holders in both UG and PG. The
department helps in improving the students’ knowledge
and develops their entrepreneaurial skills.The department
association "ZEALCOM CLUB" was started on 10th October
2000, The events such as Quiz programmes, Product
launch, Rele play in managerial activity, Group discussion
on general topics, Personality development programmes,
Guest lectures, Value added courses, Seminars,
Workshops, Industrial visits, etc.., has been conducted
throughout the year.

The department of Business Administration was
established in the year 1998. It offers a UG programme
and PG programme. From its inception the department
works with the aim to improve the students' knowledge,
develops their entrepreneurial skills, concentrates on
personality development and enriches their practical

experience.
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% Sustainable Supply Chaln Management _ ADVISOR ORGANISING SECRETARY
% Sustainable Business Environment Important Dates prof. N. DEEPALAKSHMI M5, T. VIJAYA
: Sustainable Market (ilipi:lurtunlﬁes % Conference Date ‘March 2 & 3 2023 Depqﬁt{::g-:nri; ?:?nnr}ierce i'_'l@p1rlt-lriiifto??;ﬁﬁafglaf:;%?gksw[.ﬁl
Resource Sustainability P . Ea A y n '
% Entrepreneurship for Sustainable Development *Last Date of Abstract Submission - February 15, 2023 DSCASH IA) JOIN.SECRETARY
% Human and Institutional Capacity for Sustainability % Notification for Acceptance of Abstract : February 20, 2023 praf. M. KAMARUNISHA
L W > i P . ’ i
5 Creation or Wew Sustalnable Industries %| a5t Date for Submission of full paper :February 23, 2023 HEEL’I. DJIEp:.!r:p'mn{tjgé_ﬁgwrﬁss
Technological Innovations for Sustainable Development and payment of Registration fees ministration, (A
* I[:l;lfurrlnam:un and Communication Technology for Sustainable COORDINATORS COORDINATORS
* Government Perspectives on Sustainability Reg's"atlun Fees PFEL' [:;,ﬁgnﬁﬂgr:l#;f?a F,B[l Errﬁvﬁﬁr&&%ﬁeﬂrl
% Business Ethics for Sustainable Development Categeory » I:Iidiln " Fﬂre'ﬂ“::{“"—"lmﬂuj P DSCASWIA) : P DSCASWIA) i
- y i e articipants i 5 el d
ks Social Aud.lt Social Economy and Sustainable Development in Rs. in US Dollars : : y
Total Quality Management for Sustainable Development % UG/PG students 200 100 International ﬂd\*lSﬂ'f}' Committee Members
L3 g itia i i - . 5 X i
E?auc(t?;:;n and Research Opportunities in Sustainable Business . : Dr. Veera Pandiyan Kaliani Sundram, University
% Risk Management towards Sustainable Development & —— o = Teknologi MARA, Malaysia
% Green Technalogy Y Faculty Members 300 450 Dr. Ahmad Rais Mohamad Mokhtar, Research Advisor,
% Sustalnable Consumption and Production Accompanying Person 450 250 Malaysia
% Energy Conservation and Efficlency for Sustalnable Development Y Corporate Representative 750 350 Dr. Bandarpuncak Alam Selangor Darul Ehsan,
% Sustainability Impact on Consumerism Research Advisor, University Teknologi MARA, Malaysia
Research papers are Invited from Students, Research Scholars, Foreign delegates/NRIs should pay registration fee in Dr. Geetha Subramaniam, SEGi University, Malaysia
Academicians, and Professionals on the themes mentioned above. Each value equivalent to Indian rupees on the spot. N Eos R _
Institution / College / Organization / Industry can send any number of i, P [-?rl Eanl_ca[ﬁ-)r!. Venkateswar, Saint Mary's College of
rasearch papers. Payment of Registration Fees. Calitornia, UsA
https://forms.gle/LUUsIkcgwrKepzmx8 Dr. Balasundaram Maniam, Sam Houston State

University, USA

TR T Th istration f b th iD d : . _
Important Guidelines for Submission of Research Paper el et e i Dr. Isaiah Onsarigo Miencha
Draft or Online Transfer

Dr. A. Tamilarasu, Ambo University, Ethiopia

% Only two authors are allowed per paper Demand Draft should be drawn in favor of The
% Abstracts not exceeding 75 words, should reach us on or E”_”f'm'lr' Dhanalakshmi b.“l:nm‘v;san Lbolllege of Arts and National Advisory Committee Members
before the deadline. Authors must clearly indicate the cience lor wormen, payable al Ferambaiur
broad area (Track) mentioned above in which their Online Transfer: Account Details : Dr. 5. VANITHA, ﬂgfﬁ;flrngEgle-.rhn‘n?;tliuﬂwwgiw
papers could be considered. Name : Dhanalakshmi Srinivasan College of Arts & Or. M. BABU, India '
: g ; . Science for Women (Autonomous) Dr. J. GAYATHRI,
% The registration could be made if you provide the name Account No.: 281100140450005 or. M. RAJA
of the authﬂr and co-author if any, corresponding IESC : TMBLOOOO281 3h'a_,ath-[dﬂsa,.,'uhfws,tyl
address, e-mail ID, fax, telephone number, title of the Bank : Tamil Nadu Mercantile India
paper, DD particulars, etc in writing (IN WHITE PAPER) Branch:Perambalur 621 212 ﬂrganizing Commities members ‘ DSC&S'H[AJ
* The length of the manuscript should not exceed 10-12
pages, inclusive of table, figures, illustration and URG'AI”TEE M= A. ARTHI IMMACULATE s A. REBACCAL
reference LHIEF FATRO! N
: M:. M. KAVIYA Ms. M. PAVADHARANI
* The manuscript would be subjected to blind review Thiru.ﬂc.hSHINHWASHH & 3 A
dnCelor
PRSES: Dhanalakshmi Srinfvasan Unijversity Ms. B. SANGEETHA, Ms. B. R. NITHYA
% The participants I'T'IIIJSI senFj aCDhardcop].f of tpe : KATHIHH?EHPN.WM'M P NEELARR) Ms. 5. SELVI, ms. K. ROHINI
manuscripts, together with . However, the Thiru. 5. Thiru. P.
participants must also submit their paper as an o Vice Chairman D Secretary Ms. A. KAVITHA, Ms. R. NARMATHA
e-mail attachment using Microsoft Office word to analakshmi Srinivasan hanalakshmi Srinivasan
-Sm;_"Ugurnalevenh@gmaiﬁcum {c"] Group of |I'I5Fi1l.lt-lt'1|'|‘l Group of Institutions Ms. A, HE“ALﬁTHA' Ms, S. PREETH'
comcommerce.dscasw@gmail.com erambalur erambalur

% The accepted Eapers for presentation will be intimated DD UM:A;:E?n'!: PONGIYA Eo"“‘fn—;"cfﬁ—t:-ﬁ::i—:u—n For Botaile
-mai P P 4
g fr';“’ugh . mfa' o e ® Al o Ms. T. VIJAYA, | or. R. ANGAYARKANNI
€ use oOf e-mail |15 encourage of a urther Dhanalakshmi Srinivasan College  Department of Commerce and
correspondence including acceptance letter, invitation, of Arts & Science for W{:nml?r!g i Fnancial Studies +91 9585268374 | + 917358521495
etc. (Autonomaous), Perambalur Bharathidasan University,

Tiruchirappalli.



Programme Schedule

Day - 2 (3@ March 2023)

2.00 p.m. - 3.30 p.m
( Valedictory Address )

: VALEDICTORY FUNCTION
Dr. S. IYYAMPILLAI

Senior Professor (Retd.)
Department of Economics, Bharathidasan University.

Felicitation : Prof. P. UMA DEVI PONGIYA

Principal, DSCASW (A), Perambalur.

NN
OO

Prof. M.SELVAM
Conference Director, Chair, School of Business Studies and
Professor & Head, Department of Commerce and Financial Studies,
Bharathidasan University
&
Founder Publisher and Chief Editor
SMART Journal of Business Management Studies

Ms.T.VIJAYA
Organising Secretary and Head & Assistant Professor,
Department of Commerce, DSCASW(A), Perambalur.
and
Dr. M.KAMARUNISHA
Joint Secretary and Head & Professor,
Department of Business Administration, DSCASW(A), Perambalur.

3 &
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PG and Research Department of
Commerce and Management Studies

&
Department of Commerce and Financial Studies
BHARATHIDASAN UNIVERSITY
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&

SMART Journal of Business Management Studies
(A Professional, Refereed, International and Indexed Journal)

Cordially Inovites You (For The
dnternational Conference

INNOVATIVE TRENDS IN BUSINESS PRACTICES
FOR SUSTAINABLE DEVELOPMENT
ICITBPFSD - 2023

Date
2nd & 3rd
March,
2023

VENUE
A/C AUDITORIUM




Programme Schedule Programme Schedule

Day - 1 (2" March 2023) Day - 2 (3™ March 2023)

Presides

Shri. A.SRINIVASAN 9.30 a.m - 10.00 a.am : Dr. S.FRANKLIN JOHN

Chancellor Professor, Vignana Jyothi Institute of

Dhanalakshmi Srinivasan University. MansgementmelarHEmEE
10.00 a.m. — 11.30 a.m : Plenary Session-Il|
9.30 a.m - 10.00 a.m ! Registration Special Lecture on Technologies and

Business Trends of the Digital Age for the

10.00 a.m - 11.00 am : |naugural Function Economic Advancement of India

Dr. M. SELVAM
Vice-Chancellor, Bharathidasan University Dr. A. TAMILARASU

Key Note Address Environmental Social Governance Professor (AP) in Accounting
Integration in Business Department of Cooperatives College of

Business and Economics Ambo University,
Dr. G. VEERAKUMARAN e %
Ethiopia.
Professor and Head
Department of Cooperative Management
College of Co-operation, Banking and 11.45 a.m. - 12.30 p.m : Plenary Session-1V
Management,Kerala Agricultural University, Special Lecture on Innovative and Best
Thrissur. Practices in Cooperatives for Sustainable

11.30 a.m. - 12.30 p.m : Plenary Session-| Development

Special Lecture on Sustainable Supply Chain
Dr. VEERA PANDIYAN KALIANI SUNDRAM Dr. C. PITCHAI _
Professor, Faculty of Business and Management Professor and Head, Department of Co-operation
University Technology MARA, Malaysia The Gandhigram Rural Institute (Deemed University)
Gandhigram

12.30 p.m - 1.00 p.m . Lunch break 12.30 p.m. - 1.00 p.m : LUNCH BREAK

1.00 p.m. - 2.15 p.m . Plenary Session-ll

Special Lecture on Supply Chain Leadership and 1.00 p.m. - 2.00 p.m : Paper Presentation — Parallel Sessions
Governance

Dr. AHMAD RAIS MOHAMAD MOKHTAR
Dept.of Technologies and Supply Chain Mgt.Studies
Faculty of Business and Management

University Technology MARA, Malaysia

2.15 p.m. = 3.30.00 p.m : Paper Presentation — Parallel Sessions




INTERNATIONAL CONFERENCE ON INNOVATIVE TRENDS IN BUSINESS

PRACTICES FOR SUSTAINABLE DEVELOPMENT (|C|TBPFSD — 2023)
2"d and 37 March 2023
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The International Conference on “lnnovative Trends in Business Practices for

Sustainable Development” has been organised by Department of Commerce and Financial
Studies in association with Department of Commerce & Management Studies, Dhanalakshmi
Srinivasan College of Arts and Science (W) Autonomous, Perambalur and SMART Journal
of Business Management Studies during 2" and 3™ March 2023 with a view to provide the
platform to academicians and researchers for presenting their views and ideas regarding

business practices for Sustainable Development.

First Day — 2" March 2023 (Thursday)

The inaugural function of the Conference was held on 2" March 2023.
Dr. M. Selvam, Professor and Head, Department of Commerce and Financial Studies,
Conference Director introduced the theme of the Conference. Shri. A. Srinivasan,
Chancellor, Dhanalakshmi Srinivasan University presided over the function and released the
CD containing consisting of the abstracts received for presentation. Dr. M. Selvam, Vice-
Chancellor, Bharathidasan University received the CD and delivered the inaugural address. In
his inaugural address, he stated that communication skills would provide a competitive edge
in one’s career. He rightly pointed out the fact that proficiency in the English language opens
the doorway to the vast academia. He encouraged the students to treat good books as their

friends and also insisted on updating their general knowledge by reading the dailies.



At inaugural function, Dr. G. Veerakumaran, Professor and Head, Department of
Cooperative Management, College of Co-operation, Banking and Management, Kerala
Agricultural University, Thrissur in his Key Note address on the topic “Environmental
Social Governance Integration in Business” discussed the relevance of ESG in the current
scenario of business by explaining the terms such as Environment, Social, and Governance

separately.

A special address on the topic, “Sustainable Supply Chain” was delivered by
Dr. Veera Pandiyan Kaliani Sundram, Professor, Faculty of Business and Management
University, University Technology MARA, Malaysia. He started his lecture by explaining
the concept of sustainability in supply chain management. He showed some educational
videos regarding supply chain through YouTube. He also gave numerous examples of the
supply chain that fully integrates ethical and environmentally responsible practices into a

competitive and successful business model.

“Supply Chain Leadership and Governance”, was delivered by Dr. Ahmad Rais
Mohamad Mokhtar, Department of Technologies and Supply Chain Management Studies,
Faculty of Business and Management, University Technology MARA, Malaysia. He first
presented a systematic literature review on Supply Chain Leadership and Governance. He
identified the research gap in the prior literature and developed a structural model intending
to improve reverse supply chain performance. He concluded his lecture with the findings
stating that transformational and transactional leadership are significant and positive
contributors to suppliers’ reverse supply chain performance whereas trust and power

significantly mediate these relationships.
Second Day - 03.03.2023 (Friday)

Dr. S. Franklin John, Professor, Vignana Jyothi Institute of Management, Telangana
served as the Chair Person for the Plenary Session — Ill. Dr. A. Tamilarasu, Professor (AP)
in Accounting, Department of Cooperatives College of Business and Economics, Ambo
University, Ethiopia delivered a Special Lecture on “Technologies and Business Trends of
the Digital Age for the Economic Advancement of India”. He explained the modern
technologies for involving business and also for each individual sector like Agriculture,

Industry, and other sectors also.



Dr.C. Pitchai, Professor and Head, Department of Co-operation, The Gandhigram
Rural Institute (Deemed to be University), Gandhigram gave a lecture on “Innovative and
Best Practices in Cooperatives for Sustainable Development”. He explained the
fundamentals of Cooperatives, and the role of Cooperatives in uplifting the rural and urban

peoples throughout the world. He shared the success stories of Cooperatives also.

At the valedictory function Dr. S. lyyampillai, Senior Professor (Retd.), delivered
Valedictory address. Prof. Uma Devi Pongiya, Principal, Dhanalakshmi Srinivasan College

of Arts and Science (W) Autonomous, Perambalur offered felicitations.

Around 150 research papers by Indian and foreign delegates on vital areas such as
business sustainability, environmental sustainability, sustainable supply chain management,
sustainable entrepreneurship, green technology and sustainable consumption and production,
etc., were discussed. Professor M. Selvam, Conference Director, Mrs. T. Vijaya, Head and
Assistant Professor of Commerce, Dhanalakshmi Srinivasan College of Arts and Science (W)
Autonomous, Organising Secretary and Dr. M. Kamarunisha, Head, Department of
Business Administration, Dhanalakshmi Srinivasan College of Arts and Science (W)

Autonomous, Joint Secretary made arrangements for the International Conference.
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