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Abstract
People, behaviour and ganizations ag vey closely elated factors contributing to
resolution of aganizational poblems. Since ewerorganisations job is inheently one of
working with and though other people, solving its functionabplems needs “people skills”.
Providing “people skills” to oganizational authorities becomes possibletlgh the science
of human behaviouiThe following objectives have been identified as the major aim of this
reseach paper: ® measue the awaeness of science of human behavitwridentify the
need for people skills to solveganizational poblems, to estimate the demand for scientific
study of human behaviour and to understand #lationship between science of human
resouce behaviour and solving economioplem. Eventhough studying human behaviour
is an at, science plays itote when eseach is caried out systematicallyn order to collect
information elating to the above stated objectives, a welkdtired continuum was con-
structed (Appendix I). The continuum was adminéstein 100 individuals who belong to
political, industrial, educational, governmental and sociajamizations. Theepeated dis-
cussion based on literatey results of this study and interaction with tlesgondents of this
piece of eseach work vey stiongly emphasize the need for science of hureaauce
behaviour in ever aspect of solving pblems which mmote developments, paularly,
economic development.

Intr oduction systematically with firm size. A collection of
tudies found that&tiency was lower in smaller

Among the worldly resources, human®

resource is considered to be the supreme gift @lims (Ho, 1980; Cortes, Berry & Ishaq, 1987;

nature. Although human resources and their rgOIdaE 1988). Opposite conclusmatsocap he
lationships have existed since the beginning .awn from the twelve country studies by
time, the science of understanding and dealiddeOIhOIm and Mead (1987).

with them in diferent situations is relatively new People are generally influenced by a
Organizations such as industrial, political, sociatomplex set of power &fiation, money
scientific, educational, international etc. ar@chievement etc. Such an influence becomes the
formed incorporating human resources in thebasic source for behavioural outcome of indi-
structure because they have learnt to fulfil thewiduals in various @anizations which play a
needs and objectives mordeetively in groups key role in the economic development of any
rather than as individualgVhen oganisations nation. A country has to deeply look into exist-
accommodate group of people or more than oiieg and emeging problems of its diérent or
individual, the science of human behaviour andanizations in order to develop its economy
its understanding is very much realized. Peoplgince every @anisatiors job is inherently one
are expected to befigfient in olganizations. of working with and through other people, solv-
Unfortunatelythe empirical evidence on the reing its functional problems needs “people
lation between ditiency and firm size is rather skills”. Providing “people skills” to @aniza-
inconclusive. Little, Mazumdar and Page (1987Ajonal authorities becomes possible through the
report that technical €iency does not vary science of human behaviour
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Aim of this paper the process of decision makibhgcause motives,
In the light of the above introductoryattiIUdes’ and opinions influence actions and

background the following objectives have beeﬂwergby what happens in and to the econdiny
identified as the major aim of this researclg)btalned results of the present study support the

paper above referred quote. The result reveals that those
' _ who were involved in the process of solving eco-
I. To measure the awareness of science Abmic problems give more importance to the

human behaviour human resource behaviour for better solutions.
i. To identify the need for people skills toWhile the importance of human resource
solve oganizational problems. behaviour was measured through the structured

) o continuum, the average is 83 percenéaning
iii. To estimate the qlemand for scientific StUd¥hat all the 100 responsible respondents recom-
of human behaviour mend the stated behavioural components as very
iv. To understand the relationship between scimportant for solving economic problems. How-
ence of human resource behaviour and solever their opinion about the existing level in each
ing economic problem. of these behavioural components such as atti-
tude, bureaucracgommitment, conformitycon-
sideration, creativitydecision qualityemotional
Eventhough studying human behavioupalance, group cohesiveness, individualism, ini-
is an art, the science plays its role when researgtive, maturitymorale, motivation, perception,
is carried out systematicallin order to collect personalitypower task involvement, values and
information relating to the above stated ObjECovera” human behaviour among group members
tiveS, a well structured continuum was COnNjs Considerab|y lowT his is evident from the av-
structed (Appendix I). The continuum was aderage of 22 per cent for the second continuum
ministered to 100 individuals who belong toyhich measures the existing level of human
political, industrial, educational, governmentahehaviour in its components. These results indi-
and social gyanizations. Each group consiste@ate that individuals of diérent oganizations
of 20 individuals and they were selected ranexpect highly refined behaviour from their hu-
domly. The collected information through thisman resourceand they practically find lapses
continuum and personal interactions with reand inadequacies in their behavioSolving
spondents was processed, interpreted and dé&onomic problems of anyganization or coun-
cussed in this papek model has been devel-try needs desirable behaviour from its human re-
oped for better understanding of the results @fource. Panchanatham (1997 and 1998) and
this piece of research work. Panchanathaet al.(1993) emphasize that prob-
Results and Discussion lem solving involves more of behavioural ap-
proach and it needs scientifically designed train-
) S ) ing programmes. “Solving tget related prob-
bghawogr to qughfy itself as behavioural lems and achieving goals need more behavioural
science, 1S des.crlbed by Katona (1960) as t_%?ills through training programmes” is the claim
study of the actions of people who play a role it ade by Ahmed Ali, Director and Executive
economic trends. In economic psychologye President, Human Resources (Mohana

must not only analyze the results of humaﬁ’rabhakar1998). John Dewey (1991) was a
behaviour but also study the decision maker and

Method of study

The approach towasdeconomic
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PhilosopheiPsychologist who strongly ged human resource in the process of problem solv-
that innovation, based on experimentation waeg needs a careful study because the behaviour
the hallmark of pragmatism that gave an Amerieomponents require scientific interactions which
can stamp to thinking and research on humaasult in conducive and desirable behavioural
behaviour that continues to this délge repeated outcome. This work should focus on formal and
discussion based on literature, results of thignformal sector lending institutions and savers,
study and interaction with the respondents of thend the macroeconomic environment, including
piece of research work very strongly emphasizeconomic policies, promotional policies, and the
the need for science of human resource behaviaate played by private, international and non-
in every aspect of solving problems which progovernmental @ranizations.Through training
mote developments, particularconomic de- and other appropriate methods developing hu
velopment. man resource and providing “people skills” en-
able any aganization or country to solve its
emeging problemsThe importance of science
Solving problems related to theof human behaviour is being increasingly real-
economic development of any country certainlyzed. The model shown hereunder depicts the
needs a scientific approach. The involvement Qfomponents of human resource behaviour

Conclusion
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Fig.1. "KUMARA-P ANCH” model of Human Resource Behaviour

SMART Journal of Business Managemetudies Vol.1 No.2 July - December 2005 73



References 7.

Little, L; MazumdayD. & Page, J. (1987). Small

1. Cortes, M., BerryA. & Ishag, 1. (1987). Suc- Manufacturing Enterprises: A Comparative
cess in Small and Medium-Sized Enterprises: Analysis of India and Other Economics. New
The Evidence from Colombia. NeViork: Ox- York: Oxford University Press for thé/orld
ford University Press for thé/orld Bank. Bank.

2. Goldar B. (1988). Relative Etiency of Mod- 8. Mohana Prabhakar (1998). A dose of profit,
ern Small Scale Industry in India. In Suri, K. ~ Business India, July 27 to August 9.

(Ed.), Small-Scale Enterprises in Industrial De9. Panchanatham,N., Rajendran,K. and
velopment. London: Sage. Karuppiah,K. (1993). A study on executives’

3. Ho, S. (1980). Small Scale Enterprise in Korea !€adership styles and problem solving behaviour
and Taiwan.World Bank $aff Working Paper Indian Journal of Industrial Relations. Vol
No 384 (April), 50-123. 29 (1).

4. John Dewey in Kolasa (1991). Introduction tol0- Panchanatham,N. (1997). Unblocking the blocks
Behavioural Science for Business, New Delhi, {0 creativity among the budding of South Arcot
Wiley Eastern Ltd. District, _ Tgmil _ Nadu. Journal of

5. Katona,G(1960).The powerful consumeRew Annamalai University Vol. 6,115-122.

York, McGraw Hill. 11. Panchanatham,N. (1998). Problem solving ap-

6. Liedholm, C. & Mead, D. (1987). Small Scale ~ Proach for Global Marketing Functions - An

Industry In sub-Saharan Africa: Empirical Evi-
dence andtgategic Implications. In Ber, B. &
Whitaker J. (Eds.), Bategies in sub-Saharan
Africa. London: Macmillan.

HRD Base,Indian Journal of Training and
Development Vol.28(1).

ANNEXURE-I
Please record the importance of understanding human resource behaviour in the process
of solving important problems which lead for economic consequences pertaining to your adminis-
tration. Generally known and common components of human resource behaviour are given in the
following continuum.You can circle the appropriate number in every continuum based on your
experience.

CONTINUUM-I

1 [ Attitude 0 11 2| 3| 4] 5/ 6[ 7] 8 9 10

Not important Highly important
2 | Bureaucracy 0 1|1 2| 3| 4] 5] 6] 7] 8 9 10

Highly important Not important
3 | Commitement 0 11 2| 3| 4( 5] 6| 7] 8 9 10

Not important Highly important
4 | Conformity 0 11 2| 3| 4] 5/ 6[ 7] 8 9 10

Not important Highly important
5 | Consideration 0 1 2] 3| 4| 5 6 7/ 8 9 10

Not important Highly important
6 | Creativity 0 11 2| 3| 4] 5/ 6[ 7] 8 9 10

Not important Highly important
7 | Decision Quality 0 1|1 2| 3| 4] 5] 6] 7] 8 9 10

Not important Highly important
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8 | Emotional Balanck 0 1 2] 3| 4| 5] 6 10

Not important Highly important
9 | Group Cohesivenegs 0 1| 2| 3| 4] 5] 6 10

Not important Highly important
10| Individualism 0 1| 2| 3| 4] 5] 6 10

Highly important Not important
11| Initiative 0 1| 2| 3| 4] 5] 6 10

Not important Highly important
12| Maturity 0 11 2| 3| 4] 5/ 6 10

Not important Highly important
13| Morale 0 1 2] 3| 4| 5] 6 10

Not important Highly important
14| Motivation 0 1| 2| 3| 4] 5] 6 10

Not important Highly important
15| Perception 0 1| 2| 3| 4] 5] 6 10

Not important Highly important
16| Personality 0 1 2] 3| 4| 5] 6 10

Not important Highly important
17| Power 0 1| 2| 3| 4] 5] 6 10

Not important Highly important
18| Task involvement 0 1| 2| 3| 4] 5] 6 10

Not important Highly important
19| Values 0 1 2] 3| 4| 5] 6 10

Not important Highly important
20| Overall Human

Behaviour 0 1| 2| 3| 4] 5] 6 10

Not important Highly important
1 [Attitude 0 112 3] 4] 5[ 6 10

Unfavourable Favourable
2 |Bureaucracy 0 1(2] 3| 4] 5| 6 10

High * Low
3 | Commitement 0 112 3|4 5] 6 10

Low High
4 | Conformity 0 1(2] 3| 4] 5| 6 10

Low High
5 | Consideration 0 112 3|4 5] 6 10

Low High
6 [ Creativity 0 112 3| 4| 5] 6 10

Low High
7 | Decision Quality 0 112 3]|4] 5[ 6 10

Low High
8 |[Emotional Balancg 0 112 3|4 5] 6 10

Low High
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9 | Group Cohesivene 0 3|1 4] 5| 6 10
Low High
10| Individualism 0 3|1 4| 5| 6 10
High * Low
11| Initiative 0 31 4] 5| 6 10
Low High
12 [ Maturity 0 3|1 4] 5| 6 10
Low High
13| Morale 0 3|1 4| 5| 6 10
Low High
14| Motivation 0 31 4] 5| 6 10
Low High
15( Perception 0 34| 5] 6 10
Undesirable * Desirable
16| Personality 0 31 4] 5| 6 10
Undeveloped Developed
17| Power 0 3|1 4] 5| 6 10
Low High
18| Task involvement] 0 3|1 4] 5| 6 10
Low High
19| Values 0 3|1 4| 5| 6 10
Undesirable * Desirable
20| Overall Human
Behaviour 0 3|1 4| 5| 6 10
Undesirable Desirable

e [For every component there are two continuum, one for importance and another for
existing state among problem solvers.
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